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Dear 

Following the current reports in the media from the NHS and the government regarding 

Coronavirus, we are writing to provide specific advice to our renal patients on what to do if 

you have suspected symptoms. 

Symptoms of coronavirus 

• a cough 
• a high temperature 
• shortness of breath 

But these symptoms do not necessarily mean you have the illness. 

The symptoms are similar to other illnesses that are much more common, such as cold and 
flu. 

How coronavirus is spread 

Coronavirus is spread like other viruses in cough droplets. 

It's very unlikely it can be spread through things like packages or food. 

What to do if you think you might have coronavirus 

If you think you might have coronavirus or you've been in close contact with someone who 
has it: 

• The advice is that if you have either: 

• a high temperature 

• a new continuous cough 

• you should stay at home for 7 days 

• It is important however that you let us know as soon as possible. 

• You should use the NHS111 Coronavirus service if: 

• You feel you cannot cope with your symptoms at home 

• Your condition gets worse 



• Your symptoms do not get better after 7 days 
• It is again however very important that you let us know. 
• Please see below for helpful tips on how to avoid catching or spreading coronavirus. 

Please be aware that our inpatient ward (Marlowe) and our dialysis units are limiting visitors 

to one at a time to a patient. Children should also not be visiting patients in clinical areas at 

this time. 

 
Haemodialysis Patients 

Your place of dialysis 

• If you are a dialysis patient please call the dialysis unit to inform the nurse in charge 

of the unit that you are unwell. 

• If you are self-isolating along with the above guidance we will need to make 

arrangements for you to continue with your dialysis. This may require us to make 

changes to your dialysis location, shift or time. 

• As from now any holiday dialysis are likely to be cancelled until further notice. Please 

advise us if you have any holiday dialysis booked. 

 

• Ashford Renal Unit   01233 651872 

• Canterbury Renal Unit  01227 783047 

• Dover Renal Unit  01304 222695 

• Maidstone Renal Unit  01622 397400 

• Margate Renal Unit   01843 234270 

• Medway Renal Unit   01634 959804 

 

Patient transport services 

 

• If you use the patient transport service to attend for your dialysis sessions, please be 

aware that they have put in new screening questions for any transport bookings and 

that there will need to be some change to your usual arrangements for transport.   

• The units will be advised on what transport is to be used to enable you to continue 

your dialysis. 

 

Transplant Patients 

 

• If you are a transplant patient please inform one of the transplant nurses if you are 

unwell.  



• If you are self-isolating along with the above guidance please let us know as soon as 

possible. If you have an appointment with us during the 7 days of isolation we can 

then make a medical decision about when next to review you. 

• We will do all we can to continue to manage your transplant care but there may need 

to be changes in clinic visits or instead of a clinic visit have a telephone consultation. 

 

• Transplant Office  01227 866443 

Home Haemodialysis and Peritoneal Dialysis Patients 

• If you are a home haemodialysis or peritoneal dialysis patient please inform one of the 

home therapies nurses if you are unwell. 

• If you are self-isolating along with the above guidance please let us know as soon as 

possible. If you have an appointment with us during the 7 days of isolation we can 

then make a medical decision about when next to review you. 

• We will do all we can to continue supporting you with your dialysis at home but there 

may need to be changes with virtual clinics or telephone advice if you are self-isolating. 

 
• Home Dialysis Nurses  

PD    01227 864011 
Home HD  01227 783025 
 
Please be aware that the advice and plans are likely to change as the situation 
develops. We will provide updates as and when any changes occur. 
 
If you have any concerns, please don’t hesitate to contact a member of the renal team. 
 
Please see the below national guidance for kidney patients: 

 https://www.kidneycareuk.org/news-and-campaigns/coronavirus-advice/ 

 

 With best wishes 

  

 Dr Hannah Kilbride 

 Renal Clinical Lead 

https://www.kidneycareuk.org/news-and-campaigns/coronavirus-advice/
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